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What's in the Box
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Optional accessories

Wiegand Card Reader Prox Card

RS485 Convertor Card Enroller

Alarm
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Safety Precautions

The following precautions are to keep user’s safe and prevent any damage.
Please read carefully before installation.

Do not install the device in a place subject to direct sun
light, humidity, dust or soot.

Do not place a magnet near the product. Magnetic objects
such as magnet, CRT, TV, monitor or speaker may damage
the device.

Do not place the device next to heating equipment.

Be careful not to let liquid like water, drinks or chemicals
leak inside the device.

Do not let children touch the device without supervision.

Do not drop or damage the device.

Do not disassemble, repair or alter the device.

Do not use the device for any other purpose than specified.

Clean the device often to remove dust on it. In cleaning, do
not splash water on the device but wipe it out with smooth
cloth or towel.

Contact your supplier in case of a problem.
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Product PIN Diagram
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LED Indicators

B | INK Solid Green LED indicates TCP/IP
communication is normal.

Figure 2
mm Flashing (ACT )Yellow LED indicates
data communication is in progress.
(ar—
Figure 3

| I W EXT RS485 (TX/RX) Flashing Yellow
& Green LED indicates communication is

iIn progress.
Figure 4
) e=———__ CeJjGND B Flashing (POWER) Red LED indicates
] e o CARDM! the panel is powered on.
@8 A o
Figure 5
) = Le_JjGND _ Bl Flashing (RUN) Green LED indicates
10 -- ,,oﬂn Elfﬂ‘ that panel is in normal working state.
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Figure 6
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ImlE = =(o that the card is read by the panel.
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Figure 7
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Product Dimension

C3-100 Pro C3-200 Pro C3-400 Pro
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Installation of Panel & Cabinet

Cable Conduit
(Punch Hole for cables)

Power Supply

C3 Pro Panel
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Figure 10

Mounting Holes
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Figure 11

We recommend drilling the mounting plate screws into solid wood (i.e. stud/beam). If a stud/beam cannot be
found, then use the supplied drywall plastic mollies (anchors).
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Power Wiring Diagram

Without Backup Battery

Ground
Switching Power Supply

Figure 13
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Wiegand Connection
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REX Connections
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Lock Connection

Connecting a lock with external power supply
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Switching from Dry to Wet

Important Notes:

The factory default jumper setting is set as dry mode. If you want to power the
lock from the panel, you must take the following steps:

1. Take apart the cover of C3-400 Pro. Push the tab inward (see figure 21)

2. Select the appropriate lock relay and find its jumpers

— 4 o=t

3. Take off the jumpers and change to
4. Connect the lock as show in the diagram, (see figure 23 and 24)
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(3-400 Pro 4 Lock Relays

Select one Relay

Figure 18
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Figure 19
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Lock Connection

Normally Open Lock Powered From Lock Terminal
(Wet Contact)
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Normally Closed Lock Powered From Lock Terminal
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Aux. I/0O Connection

Aux. Input Connection
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C3 Pro Series Access Control Panels and ZKBioSecurity 3.0 Quick Start Guide

Downloaded from www.Manualslib.com manuals search engine


http://www.manualslib.com/

Ethernet Connection

LAN Connection
Important Notes:
1. Both 10Base-T and 100Base-T are supported
2. This cable distance must be less than 330 ft. (100m)
3. For cable length of more than 330 ft. (100m). use HUB to amplify the signal.

ZKBioSecurity
—LF

e
‘ CENw )

CAT5e or CAT6 ethernet
cable recommended

Direct connection

To connect C3-400 Pro with a PC directly, connect both devices with a straight network
cable. As the C3-400 Prosupports auto MDI/MDIX, it is not necessary to use a crossover

type cable.
— ETHERNET
ety ‘ !

UusB

CR10 Card Issuer

Figure 25
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RS5485 Connection

AAAA RSA85 —
RS485 +
— GND

GND
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GND
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GND
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ZKBioSecurity

e el #1 C3-400 Pro #2 C3-400 Pro

Figure 26

Important Notes:

1. RS485 communication wires should be a shielded twisted
pair cable. RS485 communication wires should be connected
in a bus cascade topology instead of a star topology, to
achieve a better shielding effect by reducing signal reflection
during communications.

2. A single RS5485 bus can connect up to 63 access control
panels, but preferably 32 is recommended maximum.

3. To eliminate signal attenuation in communication cables and
suppress interference, if the bus is longer than 200 meters,
set the number 8 DIP switch to the ON position. This is
equivalent to a parallel connection of one 1200hm resistance
between the 485+ and 485- lines.

Incorrect RS 485 connections
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Figure 27
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RS5485 Connection
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Restore Factory Setting — (| ~ IC I )
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Figure 29

Restore factory setting

1. If you forget the IP address of the C3 panel or the device does not work normally,
you can use the number 7 DIP switch to restore C3-400 Pro to factory default set-
tings. The parameters which gets reset are device IP address,
communication password, gateway, and subnet mask.

2. The switch is OFF by default. When it is moved up and down for three times
within 10 seconds and finally returned to OFF position, the factory settings will be
restored after the access control panel is restarted.

<>> = (}) i= To reset factory settings
ON Turn #7 switch ON and OFF

Repeat process 3 times

OFF OFF

~ 1
~ .

1]~ o)

Figure 30
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DIP Switch Setting

RS485 Address

1. Number 1-6 are reserved to set the device number for RS485 communication. The
code is binary, and the numbering starts from left to right. When the switch is set
to ON position, it indicates 1 (on); when the switch is set downwards, it indicates 0
(off). For example, to set a device number 39=1+2+4+32, which corresponds to the
binary code 111001, put number 1, 2, 3, and 6 to ON position, as illustrated below.
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T )
wma D
I W)
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N1 = W
commml [
\
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Figure 31
2. For more details, please check the table at the end of this document.

Terminal Resistance

1. Number 8 is for setting the RS485 termination resistance. Putting the switch to ON
position is equivalent to parallel connection of a 120 ohm termination resistance

between 485+ and 485- lines.

485+
R 485-]
GND

-

120 ohm
j

#63 C3-400 Pro

|
2mDd

Figure 32
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Installation Diagram

Ethernet Communication wire
—220/110V Input

C3 Pro Access Control Bundle
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—I—' Electric Lock

OUTDOOR INDOOR

_—l— Exit Button

Outdoor Wiegand card reader Indoor Wiegand card reader

Figure 33
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Troubleshooting

1. How to switch four door one way to two door two way?
» Connect four readers from reader 1 to reader 4.
» Connect two door locks, one connected to LOCKT1, another connected to LOCKS.
» In the software configure reader 1-Indoor, and reader 2-Outdoor.

L Access Control Panel Type: One-Door Access Control Panel e
p— Two-Doar Access Control Panel
e - o Four- Door Access Cotrol Panel

Access Control Devices

Switch toTwo-DoorTwo way: '\, <

Figure 34

2. Can we integrate IP Camera and NVR?
» Currently ZKBiosecurity software supports ZKTeco's IP Cameras and NVR
» You can associate a camera to the door and setup a linkage for the same.

3. What does it mean when | get a “Wiegand Format Error"?
» Your WDO and WD1 wiring is reversed.

4. How do I connect a third party reader or a stand-alone reader to a
C3 Pro panel?

» Connect the wiegand output to the WD0 and WD1 of the stand-alone readers on the
panel’s reader port.

Note: The board can only supply 12V DC, 300mA power so an external power supply may be
required.

5. What is the SD card slot used for?
» SD card, stores transactions from the panel and creates a back up in additional to
internal memory.
6. What kind of wire is recommended for the panel?
» 16 or 18 AWG twisted shielded wire is recommmended.

7. What is the default IP of the panel?
> 192.168.1.201

8. How long is the device under warranty?

» 2 Years from original purchase date, replacement/repair of hardware under ZK standard
warranty requires an evaluation of the failed system by a ZK Technical Support specialist,
and the issuance of a Technical Support RMA number.
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PC 485 Setting Table

Switch Setting

Address No. 1 2 3 4 5 6
01 ON OFF OFF OFF OFF OFF
02 OFF ON OFF OFF OFF OFF
03 ON ON OFF OFF OFF OFF
04 OFF OFF ON OFF OFF OFF
05 ON OFF ON OFF OFF OFF
06 OFF ON ON OFF OFF OFF
07 ON ON ON OFF OFF OFF
08 OFF OFF OFF ON OFF OFF
09 ON OFF OFF ON OFF OFF
10 OFF ON OFF ON OFF OFF
11 ON ON OFF ON OFF OFF
12 OFF OFF ON ON OFF OFF
13 ON OFF ON ON OFF OFF
14 OFF ON ON ON OFF OFF
15 ON ON ON ON OFF OFF
16 OFF OFF OFF OFF ON OFF
17 ON OFF OFF OFF ON OFF
18 OFF ON OFF OFF ON OFF
19 ON ON OFF OFF ON OFF
20 OFF OFF ON OFF ON OFF
21 ON OFF ON OFF ON OFF
22 OFF ON ON OFF ON OFF
23 ON ON ON OFF ON OFF
24 OFF OFF OFF ON ON OFF
25 ON OFF OFF ON ON OFF
26 OFF ON OFF ON ON OFF
27 ON ON OFF ON ON OFF
28 OFF OFF ON ON ON OFF
29 ON OFF ON ON ON OFF
30 OFF ON ON ON ON OFF
31 ON ON ON ON ON OFF
32 OFF OFF OFF OFF OFF ON
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Switch Setting

1 2 3 4 5 6

Address No. 1 2 4 8 16 32
33 ON OFF OFF OFF OFF ON
34 OFF ON OFF OFF OFF ON
35 ON ON OFF OFF OFF ON
36 OFF OFF ON OFF OFF ON
37 ON OFF ON OFF OFF ON
38 OFF ON ON OFF OFF ON
39 ON ON ON OFF OFF ON
40 OFF OFF OFF ON OFF ON
41 ON OFF OFF ON OFF ON
42 OFF ON OFF ON OFF ON
43 ON ON OFF ON OFF ON
44 OFF OFF ON ON OFF ON
45 ON OFF ON ON OFF ON
46 OFF ON ON ON OFF ON
47 ON ON ON ON OFF ON
48 OFF OFF OFF OFF ON ON
49 ON OFF OFF OFF ON ON
50 OFF ON OFF OFF ON ON
51 ON ON OFF OFF ON ON
52 OFF OFF ON OFF ON ON
53 ON OFF ON OFF ON ON
54 OFF ON ON OFF ON ON
55 ON ON ON OFF ON ON
56 OFF OFF OFF ON ON ON
57 ON OFF OFF ON ON ON
58 OFF ON OFF ON ON ON
59 ON ON OFF ON ON ON
60 OFF OFF ON ON ON ON
61 ON OFF ON ON ON ON
62 OFF ON ON ON ON ON
63 ON ON ON ON ON ON

C3 Pro Series Access Control Panels and ZKBioSecurity 3.0 Quick Start Guide

Downloaded from www.Manualslib.com manuals search engine


http://www.manualslib.com/

Electrical Specifications

winwiui
jes1dA}
winWixXe

Notes

WORKING POWER SUPPLY

Use regulated DC power

Volt V) DC 9.6 12 144
oltage (V) adaptor only

Current (A) 2

ELECTRONIC LOCK RELAY OUTPUT

Use regulated DC power

chi | v %
Switching voltage (V) 36 adaptor only

Switching Current (A) 2

Auxiliary relay output

Use regulated DC power

Switching voltage (V) 36V adaptor only

Switching Current (A) 1.25

SWITCH AUX. INPUT

VIH (V) TBD
VIL (V) TBD

Thei Il
Pull-up resistance (Q) 4.7k & input ports are pulled

up with 4.7k resistors

WIEGAND INPUT

Voltage (V) 108 |12 13.5

Current (mA) 500

Voltage (V) DC 108 |12 132

Current (mA) ‘ ‘ ‘ 500 ‘
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Specifications

Communication

Baud Rate for RS485

Power Supply

Card Holders Capacity

Log Events Capacity

LED Indicator

Environment

Operating Humidity
Number of doors controlled
Number of readers supported
Types of readers supported
Number of Inputs

Number of Outputs
Weight

Enclosure

Mounting

Dimensions (Bundle Only)
Dimensions (Board Only)
CPU

RAM

Flash

Certified

RS485, TCP/IP

9600-15200

12V DC, 1.5A

30,000

100,000

Indicator for communication, power, status and prox card
32-113 °F (0-45°C)

20% to 80%

Four Door (four door one way and two door two way)

4

26-bits WIEGAND, others upon request

12 (4 Exit Device, 4 Door Status, 4 AUX)

8 (4- Form C relay for lock and 4- Form C relay for Aux output)
7.8lbs (3.55kg)

Stainless Steel

Wall Mount

15.7in. x 3.56in. x 13.0in 400mm(L) x 90.5mm(W) x 330mm(H)
8.0in.x 4.17in. 203.2mm(L) x 106mm(W)

32 bit 400MHz

32MB

256MB

c E Fe RoHS
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/KBioSecurity 3.0

It is recommmended to install software version 3.0.3.0 or above

Installation & Setup

Downloading ... 29
INSTAlATION oo 30
INSTAATION .o 37
AdAiNg DeVICE.......coooo 32
AddiNng DeviCe ... 33
Creating aTime ZONE€........cccooooeee 34
Creating an Access Level ... 35
Enrolling Personnel.........ooo. 36
Enrolling Personnel.........ooo 37
Wiegand FOrmat. ... 38
Add & Delete Personnel to Access Level ... 39
Real -Time Monitoring ... 40
EXpOrting REPOItS.......ooooeeeee e 41
First-Person Normally Open ... 42
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Downloading

1. Go to http://https://zktecousa.com/software-downloads/

2. Download the latest software and related files as required.

M | Flusbile Afforrtable Sacim

COMPANY PRODUCT SALES SUPPORT IWHNI DAL NEWS BLOG

Wiredess Bridge Search Tool “oowwLgap | Firmware forC3 | e ]
THBiaSecurity Software (32 Bit) - = Firmware for inBln | e
C3/InBio Fanel Search Tool = T ZK4500 Oriver tor Windows W/8.VBTKP | F

3. Once downloaded, extract the rar file to a new folder.

4. Click on setup to | B btracionpath and options 2
begin installation. )

Destination path (will be created if does not exist)
D1 \ZKBioSecurity3.0 - N Faldir

. Update mode
; MainResource : B Desitop
(@) Extract and replace files - Libraries
p u h < () Extract and update files A Achal Abhishek
I 1 Fresh existing files only E Computer
Local Disk {C:)
! U Fl d EtEP ac k Overwrite mode Workspace (D:)
@ Ask before overwrite s BaiquunQrwnload
B SEtLI p () Overwrite without prompt ProgramiHes

. Weekly Reports

() Skip existing files Warkspace
() Rename automatically Personal (1)
[i-4y DVD RW Drive (F:)
Miscellaneous ;_l--ﬁi Metwork
|Extractarchives to subfolders | | = . Mew folder

[|keep brokenfles | 7 d NVR
[ pisplay files in Explarer

[ Save settings ]

o [ coneel [[ rep
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Installation

1. System will check the requirements to install the software. Click Continue if all
tests are passed, else check the issues and re-test.

¥ Environmental testing in progress

An admin user? V4 Passed
-Erwfronment variables test v Passed
Software conflicts test v Passed
:Service port test v Passed _
_Antivirus software test v Passed _
Compatibility test v Passed

i ............. EX Ft ........... I l —

‘ ¥ Sefup - 7K RroSecurty

The Most Advanced Access
Control Panel in the World

Flease enter awvalid port from 1065535 (except 21,80,6330 and 5432)

@ H Pt |B088 CHtePot 648 | ek | [ cneal | [ mets |

[7 ladd excenton to the fiewal

2. Add an open port (Default 8088) or ask a network administrator for an open port.

3. (lick the check box to add firewall exception for this port.
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Installation

4. Select the mode of database. The default will be PostgreSQL, if you want to
select any other database, then select Alternative database.

|' W Setup - ZKBSecurty

|
| Support Multiple Databases

PostgreSOL ' \ SQLServer

Built-in) ( ET%ITEI )
./

@ DefauT darahass 121 AiternaTUe daTahase <Bags | Caned | [ Mextr |

5. Click Browse and choose or create a folder to store your backup files.

6. Select/Create the required folder.
7. Click OK.

' Setup - ZKFoSecunty

|
| Imelhgent Video Integraﬂon

Browse For Fofder

Select backup path

| EN_ZKBisSecurmyd. 010 R 2016030 06|
L EN_ZKBioSecurind. 0L R 20160320 KB6
L fort | Date cregted: 27-01-2017 09:25
4 Fearmail 7.2
|1 GFX_WinT_8.1_10_54_15.40.75 4501
L Graphice
GTMUR-Sereenshat

hp drivers
RN [.Y YN L. !,_n_ma

I

Mske New Felder }

V Backup dacument path 5
[5 arhnar= En_acmomecumtyz 0.1.0_F_20161 " "I | j | Canssl '\ | Meat > ]
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Adding Device

1. Click on Access to get below interface of Access Module of the software.

Device Name |

The current query conditions: MNone
(% Refresh @ New @ Delete |—_|’ Export Q Search Device / 3 tDisable

= Device Nama Serial Number  Area Name Communication Type IP Address

E Access Device | Serial Mumber IP Address

Reader

Door

Auxiliary Input

Auxiliary Output

Event Type

2. Click on Device.
3. Click on Search Device.

i ."'"'-‘ 4 lDownloaa Search Tools to Local Disk

| Searched devites count:2

Total Progress

IP Address Device Type Serial Number (]
IP Addrase MAL Address Subnet Mask Gateway Address Serial Number Device Server A Operations
Model \
1921681217  00:17:61:00:00:01 2552552550 192.1681.1 CING11001610221 ACP-400 Add Modify IP Address
192.166.1.227 00:17.61:20:03115 2552552550 192.168.1.1 3635163600003 InBHO460 Pro 192.166.1.46:65530 Add Modity IP Address

4, Click to search all the access controllers on the network.
5. From the list, click 2[5 to add the required device.

_ -~ 1
Davice Name* 92 168.244.201 6

New Server Address” ®IP Adoress  (D0omaln Address

192 168 214 43 sl 7

New Servar Por soee
Commurication Passward x I
Area Area Name 8

Add o Master Level L

Clear Data in the Device when Adding
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Adding Device

6. Enter a unique name.
7. Enter the IP address of current system (PC).
8. Enter the access point of system.

9. Click on this option, after adding device, the system will clear all data in the
device (except the event logs).

10. Click OK to finish.

The default IP address may conflict with the device IP of other devices. In
order to avoid that problem, modify the IP address as shown below:

F gt

7 Agrmas 5 Asdan = 5 = Dewier e Rcteb Dowatne

* Click here §
° to modify

When the device is not in the same network with server, customers should down-
load the tool and search the device as shown below:

Na device found? Download Search Tools b Local Disk

Total F'n:ugressil |

IP Address Device Type Sarizl Number
IP Address MAT Addrass Subnat Mask Gateway Address Serial Number Device
Model
Jlm[):rﬁmurﬁ:n‘!-:nﬂt?ﬁg‘rm‘l'ﬂﬂ [l o [fo= ]
Setingld  View(V) |
MO MAC P Address S TahBlurmEer Device Tyge Firvvgane Wersian. Aceess ServerP Address  Awcess Senver Por
1! Qed7ELA003A5 1020681227 3§3516s. |

inB{0460 Pro AC Ver57.63030 Feb E 2017 1520681,213 Bos2
ACP-400 ACVerd10-4862.01 Oct132016 - =

2 ORATALANANAL  152.068.1.217  OMNBLIDOIEL.

Click here to search
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Creating a Time Zone

Click Access Control > Time Zones > Add to access the time zone setting interface.

Em Access 4

m Access Device :_: Time Zone Name

The current query conditions: None

Access Control =
ﬂ (v Refresh E‘P New ﬁ Delete

I Time Zone Name 4 Remark

o m | 24-Hour Accessible 24-Hour Accessible

Access Levels

Set Access By Levels

Set Access By Person

After setting the time zone, click OK to save, and the time zone will appear in the
list.

/ 1. Enter details as required ]

Time Zone Name* Business Hours
Remark Sam-5pm Shift Mon-Fri
Date _ End Timy 2. Set the start & end time me
08 o 00 17 = Dﬁ -DD 0o . 0o : 00 o0 : 00 g < D.D
0g o 00 05 : 00 00 : 00 00 : 00 oo : 00 00 : 00
0g : 00 05 : 00 00 : 00 00 : 00 o0 : 00 00 : 00
08 o 00 05 : 0O 00 : 00 0o : 00 oo : 00 0o : 00
0o o 00 05 :© 00 00 : 00 Do = 00 oo 00 0o @ 00
oo : 00 oo : 00 00 : 00 0o : 00 oo : 00 00 : 00
00 : 00 oo : 00 00 : 00 00 : 00 oo : 00 0o : 00
0o - 00 oo oo 0o © 00 0o : 00 00 00 0o 00
0o : 00 oo : 00 0o : 00 00 : 00 oo : 00 0o : 00
B = g = o 00 7 3 Tickto copy Monday s:e‘d:ingﬂ]D : 40
,---""'_'"_-
Copy Monday's Setting to Others Weekdays: ¢! to all other days

*Start time of Monday interval 1 must not be largerthan End time of Monday intarval 1!

Csoemanen ko N _coca ]
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Creating an Access Level

1. Click Access 2. Click Access Control 3. Click Access Levels 4. Click New.

Ej Access Device iy Access Levels

B Access Control 44

The current query conditions: N_f j
Time Zones % Refresh rﬁ’ New | u

Level Name Time Zone Q @&

Holidays Il Level Name Time Zone Dioor Count Cperations
il Iastar 24-Hour Accessible O Edit Add Door
Set Access By Levels
Set Access By Person
5. Enter the details and click OK. 6. You need to add doors to the access levels.
] % Prompt
Lewvel Mame® Administrator F 5 I
Time Zane* 24-Hour Accessible v Immediately add doors to the current Access

Control Level?

6 |

7. Select the required door(s).
8. Move the selected door(s).
9. Click OK to finish adding doors.

Coor Name Serial Mumber Q ®
The currentqueme' ns: None
Alternative 7 Selected(D)
El Fraor Nams Cwned Device Serlal Number Door Name Crwned Device Seral Number
¥  192.168.12161-1 192.168.12.161 OINTO30067030800 =
[ 192.168.12:161-2 192.168.12.161 CINT0300870308001 ﬂ
192.168.12161-3 192.168.12.161 CINTO300670308001 -

Il 192.168.12.‘1’8‘!’-‘4_‘!'9'2.';68.!2.161 CIN70300870308001

[0 1921682141151 192163214115 3583163200002
[ 192168121051 192.168 12105 AE62012050598

la 192.168.12.105-2 192.168.12.105 5062012050598

1-18 50 rows perpage -  Total of 19 records 9 I
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Enrolling Personnel

1. Click Personnel 2. Click Person 3. Click New to add personnel.

| :“-' T i Personnel 4 5

L Personnel Department Name Personnel ID
‘ﬂ The current query conditions: None
= (* Refresh  [® New ..-.y' Lartmeni
Department :
£z hetieral) Personnel ID  First Name as
Customn Aftnbutes 4 [ Marketing Department(0)
& 102
[ sdf(0) | i
P b I 1 1
el 4 [ Development Department(D) 101 festi
[ ui(0) O 45 admi
[ Financial Department(Q) 1 4 ]
4 [P testil)
40 et

| A .
Personnel ID* 2 epartment” Marketing Department

First Name abc Last Nams Xz
-
Gender Male v Password / C

\
oo

Social Security Number License Flate
Reservation Code 123458 Mobile Phone 7154879887
Fingerprint Register @ 0 Download New Birthday (Opti ze 120°140).
F Driver | | Capture

r _: F

Fingerein Register Ig 0 Download New Card Number == D
Driver
Access Control Elevator Control More Cards Personnel Detail
Levels Settings — Add Superuser No 2
I# Master E Check All
Clear All Device Cperation Rale Crdinary User v

Delay Fassage
Disabled =
SetValid Tims

of 1-79999999. It can be configured based on actual conditions. The Person-
nel No. contains only numbers by default but may also include letters after
setting parameters.
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Enrolling Personnel

B. Department: Select from the pull-down menu and click OK If the depart-
ment was not set previously, you can only select the default [Company Name]
department.

C. Password: Set personnel password. It only supports 6-digit passwords. If
password exceeds the specified length, the system will truncate it automati-
cally. It can't be same with duress or other passwords.

D. Card Number: You can add a card number through manual entry ora card
issuer. For issuing through issuer, click on the card icon directly. For issuing
card manually, you must enter both the card number and the site code, then
the software converts the numbers to the card number for access control
system verification.

E. Access Control: Here you will get all the access levels created by you and
by default. Tick the required box.

F. Fingerprint: Enroll the Personnel Fingerprint or Duress Fingerprint. Duress
Fingerprint is to trigger the alarm and send the signal to the system in case
of emergency.

Fingerprint

Select the l
Finger

[ A\ D
| ULJ’ \ \_JI\J | [| Duress Fingerprint
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Wiegand Format

Wiegand Format is the card format that can be identified by Wiegand reader. The
software is embedded with 10 Wiegand formats. You may set the Wiegand card
format as required.

1. Click Personnel 2. Click Card Management 3. Click Wiegand Format.

4. Taking Wiegand Format37 as an example. Click to edit.

h Personnel £ '

* Refresh @ New @ Delete Card Formats

L} Personnel

Nama Mode Site Code
. Card Management

il Wiegand Format?6 Mode Cne 0
Card | Wiegand Format26a Mode One 0
= Wiegand Format34d Maode One i]
| Wiegand Format3da Mode Cne 0

Issued Card Record i 4 l
Wiegand Format3d Mode Cne o
Wiegand Format37 Mode Cne 0
I] Wiegand Format37a Mode Cne o
Wiegand Format50 Mode Cne 0
Wiegand Formai6e Mode Cne 0
wiegand&4 Mode Cne ]

This software supports two modes for adding Wiegand Format, if mode 1 does
not meet your setting requirement, switch to mode 2.

Eait » ‘

Name” | Wiegand Formai37 |
Tatal Bit* 37

Site Cods o

Auio ot

& Mode One

First Parity Gheckip)

Secand Party Checkip) 7

CiDic)
The Maximum
Lencth
18 | 18 [P G llo i

— Manifactary Cade[m)
The Maxirmurm
Length

Start gt | Start Bt ™| saren ™| swret

20 IET: |1

' Made Two

Card Check For /s

Parity Check Formal’ £0e200000000000000000000

If required, you can change the mode |

p indicates Parity Position, s indicates Site Code, ¢ indicates Cardholder ID, f in-
dicates Facility Code, m indicates Manufactory Code, e indicates Even Parity, O
indicates Odd Parity, b indicates both odd check and even check, x indicates par-
ity bits no check.

ThepreviousWiegandFormat37:thefirstparity bits(p) check’eeececeeceeceeceeee,
the second parity bits check “©ooooooo000000000000". Card Check Format only
can be set"p, x, m, f, ¢, s, Parity Check Format only can be set”x, b, o, e’
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Add & Delete Personnel to Access Level

1. Click Access 2. Access Control 3. Set Access by Person 4. Click on the required
employee 5. Click Add to Levels.

Arcess { |

Eulit Lavailis Fun Pensarnsl Biiiravsi Prisiniingl 123455432 Fiuen Luvds

Persannel I Fast Name LastName Marew (1 | Level Name Time Zone
The current quary sonditions: Mons The currant quéry condions: hisns

% Acmooh Zo Ageteg Gontrol Soting % Rofooh ET Doloiz Fram Lovals |_, Espart

Personnsl [0 FirstName  LastMame  CamdNumber  DeostreniMame.  Onerabans Level Hama Tims Zore.
4534 agenin Ganeral Mastar 24 Hour Accassinis
TR34EE4I2 Ganerol Emplayoa 24 Hour Meecanibio
12 admin Ceneral
1 ¥ aomin 8682234 General Ay oy
S5 45 agmin 2112538 Gangral Ar ¢ | j
T ﬂ st 26700 Ganeal —
anz FTROITH Ganeral Adi1 t0 1 euale
-1 Slrowsperpags = Mo@ion( recongs =2 G0rowsperpags = I0Ei ot recoros

6. Select Level(s).

7. Click to move the selected level(s) to the right, and then click OK to complete
adding. The added level(s) will appear in the list on to the right side.

Addta Levels
Level Name Q
The current query conditions: None
Alternative Selectedi1)
) Level Na Time Zone Level Name Time Zonz
- 6
W test heckIn || Employes 24-Hour Accessible
testz vistor
>
testa eating time -~ 7
=
[ testd IEE FEtER -
test-visitar popy-visitor ==
|1 Administrator 24-Hour Accessible
1-6 S0rows perpage - Total of 6 recards
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Real -Time Monitoring

1. Click Access 2. Click Access Device 3. Click Real-Time Monitoring

Real-time monitor the status and real-time events of controllers in the system,
including normal events and abnormal events (including alarm events) device
transactions.

v Denee bame Sarial Humbsr
Loar ALMEETY IRpUL AL ETY Ctpat i vaios

AlDoors: |\ | Remate Opening Remoie Closng 1S Cancel Alarm & Acbvats Lockdown  ( Desctvats Lockdown ,_9 Remote Normally Open = Mom =

ol o o o o oE E oE oE B E JE E W
18210612, 19210512 16210812 19210812 192108214 19230812 19210812 21026011 Z10.280.1-2 21028013 21026014 19210892 102108712 18210812
161-1 1012 10613 1614 151 1051 1052 14-1 142 143
;J'i l;JE t.u"i :'E l;J'i
19216812 19218012 10216012 19216812 192 {6312

Curteir Tokl 19

@Onimed ¢ Dwaible 0 @OMine 19 o Unkown 0 Duur Nare:

Aroz. Dovise Evont Point Evort Doscription Card Mumbor Pomon Roador Mamo Mordication Moda

You can also filter by Area, device name, Serial number to check a specific de-
vice transactions or all at once.

Hover over a door icon to open pop up menu as shown below and click Re-
mote Closing, Remote Opening, or Cancel Alarm and more.

Device: 192.168.1.217
Serial Number: QING110016102200203
Number: 1
Deoor Sensor: Mo Door Sensor
Relay: Close
Alarm’ Mone

i

Remote Opening
Remote Closing
Cancel Alarm
Remaote Normally Open
Enable Intraday Passage Mode Time Zone

Disable Infraday Passage Mode Time
Zone

Query the latest events from the door
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Exporting Reports

Access Module:

1. Click Access 2. Click Reports 3. Filter the data (time, Personnel ID, Device Name
and more) if required and click on search 4. Click All transactions or as required.

| ] Access Device | Time Mrom | 2017-01-26 00:00:00 To |2017-04-26 23:58:50 Porsanact IO Device Name.

. The current query conditons: Time From 420170126 & To(2017-04-26 23.60.69)
| Accass Contrml ) = . —~ 5
= % Revesh {8 ClearalData [ Espon

" B Tima TNavics Mame Famnt Point Fusnt Dascnphnn Madia Filn  Parsannal N Frst Nama | ast Nama Carr Mumhar DNapatmar
n Narme

' Hepute AN T84S TAEAGS UL THE AT Listoiesen

a 201704 25 17:00.22 10216612115

Nosmal Viorty Gpan 102 2760278 Gongr
2017-04-25 174821 102.166.42 146 Normal Vi Doan 101 It 2363700 Ganeral
Events From Today
2017-08-25 ¥7:16:30 10218812116 s Veriy Open 02 ATEA2TE Ganeral
Last Kinew il
0MT08-I51TASNE 1921661216 1 Nosmal verny opan 10z 602TE GEneral
All Excapbon Evanis 2017 0425979415 10216812116 102 Nommal Vorty Open 101 (= 2363700 Geror!
T-04-25 174507 19216642 116 Noemal Virty pan 102 2TR02TE Gengra
2017-04-25 17 1405 10216812 16 Normal Vardy Opan m It 23ET0A Ganara
2017-04:25 17,1958 192, 146.12.118 Nl Vi fy Duein 102 2760278 Bt
201T-04-25 Normal \arity Opan 1™ tesnt 13637 Genars
2017:04-25 174 Neemal Virty Opan 0 st 2383700 Genera
2017025171324 10016602196 102158 12 1161 Norial Vit Ooan 10 st 2363700 Gangral 7
: via v
1-50 3 3 Glrowsperpegs = UMD 394 Page  Totalcl 19681 records

Tre Fils Type EXCEL File v 5 I

5. Click on Export to Bootise @ Alsem Canarpenups A0TaaR)
get the ||St 11 Belectihe amount of data to sxport (Can export up 1o 40000 data)

6. Click OK.

From the article | Strip, is denved | 100 Datz

Personnel Module:

1. Click Personnel 2. Click Person 3. Filter the data (Department, Personnel ID, and
more) if required and click on search 4. Click on Export to get the list.

Parsonnel { 3

& Pevacrrel

Depariment Hame Fersannct I Firat Hams Last Name
) The current query conditons: Kora o 4 ]
ﬂ B E * Refiash [ Naw [/ Adjus| Dapariment @ Delol [ # Ewport | & (1 satstics
Fapariment

4 P Generit(] Parsananl 1) Firet Name | 2t Namey Mepatment Nama Camd Nimhar  Rininglcal Tamplake Gusntty Shs
Custom Attritates 4 7 Marketing Depanmentid)
e General 2760275 o 1} o Hormal
[ adfmy 8o W0 &
Pararmators 4 7 Development Depanment(3) g 1n tmary Laneral Lumsim @u v Ru Nl
LT il 3 45 admin Gonaral 2112536 @o §o R0 Hormal
| Financial Depamment(D) g a 5 g
kil L acimin Ganaral 88223 g0 #0 @0 Harmal
o ety
[ 1e0200m) admin Gensra| ao §o o Harmal
7 test1230) acmin General @o @ fo Mormal
L . L
*| Lirminail] General v §o &0 Narmal
[ Wational Basketball Associaton(l)
*
1.7 Showsperpage = JumpTo 1 {TPage  Tofal of T resomds
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First-Person Normally Open

This feature will keep a door unlocked during a specified time zone. It will auto-
matically unlock at the beginning of the time zone and will lock automatically at
the end of the specified time zone.

The First Person Normally Open feature will keep a door unlocked during a
specified time zone when triggered by specified personnel. After the specified
personnel unlocks, this feature keeps the door unlocked till the end of the time
zone and it will lock automatically at the end of the specified time zone.

Before using this function, create a new time zone with the hours you want the
door to be unlocked.

Diaar Hame”

Fassage Mods |ime ang’

1. Click Access 2. Click Access Control 3. Click First-Person Normally Open
4. Click New 5. Select the door 6. Select the Time Zone.
7. Add the specific person. Once this person checks in, this feature is activated.

|?] Access Device () First Person Nermal Open

Door Name | | Device Name | Q ®
a Access Control . E
The current query conditions: None

Time Zones (v Refesh | % New (ffj Delste
Holidays ] Door Name Device Name Passage Mode  Personnel  Operations
Time Zone Cuantity
Access Levels [ 19216842171 192.168.4217 Shitd 0 Edit Add Personnel
Set Access By Levels
Set Access By Person 7 ’

Set Access By Department
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